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Give PCS a call today (865-
273-1960) for a quick, non-
salesy chat to find out

Technology Trivia. whether my team and | can

CrREigEt el i biemiin P Page 2 help you better secure your

: data and get more out of
Ways to Keep Your Business Data Clean. Page 2 your existing technology!
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IS YOUR SMART OFFICE A SECURITY RISK? WHAT SMALL BUSINESSES NEED TO KNOW ABOUT IOT

Your office thermostat, conference « Utilize basic network tools to o Use encrypted storage systems  Your Office Is Smart, Your
room speaker, and smart badge monitor the frequency and on your network. Secu rity Should Be Too
reader are convenient, but they also  ]ocation of device connections. With the right IT partner who
serve as entry points into your Set alerts for unusual activity, Revaluate Regularly understands the unique
network. With more devices than such as a badge reader o Reassess passwords, network challenges small businesses face,
ever in play, keeping track can be unexpectedly connecting to the segments, and firmware. you can take steps to protect what
tough, and it only takes one weak internet. o Replace devices that don’t meet matters.
link to put your entire system at o Review logs regularly for odd today’s standards.

Ready to get serious about IoT

risk. To help address this dilemma, patterns. .
Why This Actually Matters security? Contact PCS today and

PCS has compiled a practical guide Set Up a Response Plan
designed for small teams preparing P P Protecting your systems isn't about ~ partner with a team that protects
expensive high-tech solutions; it's small offices without the

to work with connected technology. Whodtlo contact when devices act
: weirdly. - h !
?{?selfssfzc: gll rﬁglalglful SC:I ess?s%l; rity « How you'll isolate a problematic about taking simple, smart steps. complexity of large businesses.

device. .
Know What Youve Got o Available standby tools or %‘1}:181? esslsnsgilti(s)ﬁpgsei?fngrigtteﬁé }‘;(,)g

o Walk through the office and firmware. Additionally, with the proper IT
note each piece of technology.  Limit What Each Device Can Do support, staying ahead of threats is

* Record modelnamesandthe 1y off unused features and simpler than you think.
individuals who use them. remote access

Change Default Passwords e Block internet access where not
Immediately needed.

« Change every password to o Restrict device functions to exact
something strong and unique. roles only.

* Store passwords securely where \atch for Devices That Creep In
your team can consistently X
access them. o Have a simple approval step for

new devices
Segment Your Netwo‘:)rk‘ o Ask questions: “Does it need ALTI PLAY DESK MAT
* Create separate Wi-Fi or VLAN office Wi-Fi? Does it store data?”
sections for IoT gear. o Reject or block any gear that can’t A dual-sided desk mat with a magnetic modular system, ALTI PLAY keeps
 Block IoT devices from be secured. your workspace organized and stylish. Its reversible, water-resistant surface

accessing sensitive servers. e and anti-slip base offer flexibility for work or play.
¢ Use guest networks where Encrypt Sensitive Data P Y play

possible. o Check device settings for Special features include a magnetic accessory attachment, a built-in document
O

hideaway, and a sleek, clutter-free design, making it ideal for creative
professionals, gamers, and anyone seeking a premium desk upgrade.
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Monitor Traffic and Logs encryption options.
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5 SIMPLE WAYS TO KEEP YOUR BUSINESS DATA CLEAN

Data is everywhere, and if you
are not utilizing it to your
advantage, you are missing
out. It is found in emails,
customer profiles, inventory
systems, or basically
throughout your entire

workflow. However, relying on

outdated or inaccurate
information can lead to
confusion, slow down your
team, and ultimately result in
significant financial losses.

With the right IT partner and
these simple steps, you can
keep everythin%1 clean and
running smoothly.

1. Decide What Info
Actually Matters

PCS is proud to once again present and host the 2nd Annual New Hope Golf Tournament on October 24th, y

Identify the key data that keeps

our business running smoothly,

ike customer contacts, order

details, or payment terms. Then,

create simple guidelines your
team can easily follow.

2. Show Your Team the
Right Way to Do It

Most data errors occur when
people aren’t sure what’s
expected of them. Rather than
overwhelming your team with
lengthy manuals, provide a
simple, straightforward guide.
It makes a big difference in
maintaining consistency.

3. Tidy Things Up Often

Don’t wait too long to clean up
your data. A quick monthly

review helps you spot
duplicates, fix mistakes, and
update old info.

4. Use Smart Tools to
Prevent Errors

Use form validations to
ensure emails, dates, and
numbers follow the correct
format. Then, make specific
fields required, such as phone
numbers or email addresses.
If your CRM allows it, set up
automatic checks for common
errors.

5. Keep Your Documentation
Updated

Things change fast with new
systems, tools, and teams.
That’s why it helps to keep

2025, at the beautiful Egwani Farms Golf Course in Rockford, TN!

Last year's event was an incredible success thanks to the support of our fantastic clients and community, and

we're counting on you to help us make this year even bigger and better.

This tournament directly supports New Hope Blount County Children's Advocacy Center, a safe, child-
focused place for abused children and their families. All funds raised will go toward New Hope's mission to
bring healing and justice to our community's most vulnerable.

Sponsorship opportunities and player registration are now live!

Visit our website to learn more and get involved: www.pesknox.com/new-hope-golf-tournament/

Let’s tee up for a great cause and make a lasting impact—together.

FOLLOW PCS ON SOCIAL MEDIA!

Join us on social media for your daily dose of tech inslpiration!
We've got everything from the latest trends to exclu
contests and giveaways. So take advantage of the fun and stay
connected with the tech community!

PCS, Inc.

‘”ﬁ; @PCSKnox

u @PCSKnox
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Each month you have a
chance to win a $25 Amazon

Gift Card by being the first

@PCSKnoxville
m PCS, Inc.

pcsknox.com

person to email us with the
answer to our Tech Trivia
Question of the Month! See
there are perks for actually
reading this thing :) The
question this month is:

865-273-1960

a simple note on where
your data comes from,
who handles it, and how
it should be used.

Don’t Let Data Be the
Thing Holding You
Back

Better data means
smoother work, clearer
decisions, and happier
customers. Ready to
stop wasting time on
messy info? Reach out to
the PCS team today, and
let’s get your data back
on track.

What company’s slogan was once
“Don’t be evil”’?

The first person to email me at
bschreiber @pcsknox.com with the correct
answer gets a $25 Amazon Gift Card!
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