ISSUE 34
OCTOBER 2025
LOUISVILLE, TN

‘1'1 r%

MONTHLY TECH TALK FROM YOUR

FRIENDS AT PCS!

INSIDE THIS ISSUE:

A.l. Demystified

Gadget of the Month.

Small Business |.T. Roadmap

2nd Annual New Hope Golf Tournament!

Page 1 PCS Social Media Round-Up. Page 2
Page 1 Technology Trivia. Page 2
Page 2
Page 2

=S

Worry-free technology.

‘_"‘"‘

¢

“Insider Tips to Make Your Business Run

Faster, Easier and More Profitable”

Give PCS a call today (865-
273-1960) for a quick, non-
salesy chat to find out
whether my team and | can
help you better secure your
data and get more out of
your existing technology!

- Carl Salyards

Business Development Rep.
csalyards@pcsknox.com

A.l. DEMYSTIFIED: WHAT TO KNOW ABOUT THE CURRENT TOOLS ON THE MARKET IN 2025

Walk into almost any IT department
right now, and you'll hear the same
conversation at least once a week:
“Have you tried that new Al tool
yet? I heard it’s a game-changer.”
The truth is that the market is
buzzing with promise and noise. A
recent McKinsey survey shows that
78% of companies now use Al in
some form, and that number is
climbing.

Why Al Feels Different This Time

Al, of course, isn’t new. However,
something has shifted over the last
two years. Models have become
more adept at understanding
context, generating content, and
even handling multiple formats
simultaneously. Under the hood,
the big three technologies driving
this shift are:

¢ Machine Learning (ML) :

These are the systems that improve
with every dataset they touch. It’s
what makes recommendation
engines get eerily accurate over
time.

e Natural Language Processing

(NLP):

The bit that lets a machine
understand your request when you
type, “Can you pull the latest
metrics from that report?” and not
just spit out a keyword search.

e Generative Al :
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Worry-free technology.

The creative side of Al that builds
something from scratch: a
paragraph, a code snippet, an
1mage, or even a complete video.

The Tool Categories Worth
Knowing

e Chatbots & Virtual Assistants

¢ ChatGPT now handles images,
audio, and real-time
conversation, and remembers
your Freferences
Google Gemini slots directly
into Gmail, Sheets, and Docs.
It is handy if you already live
in Google Workspace.

Content Creation

Jasper Al: Aimed squarely at
marketers, with built-in SEO
and formatting help.
Anyword: Used to tweak tone
for specific audiences.
Writer: Used to keep the
enterprise-level brand voice
consistent.

Image & Design

Midjourney is the favorite for
striking, artistic visuals.

Stable Diffusion gives you full
creative control.

Google Imagen 3 is precise and
can handle prompts in
multiple languages.

Adobe Firefly keeps everything
legally safe and feeds straight
into Photoshop.

pcsknox.com

¢ Video & Storytelling

¢ Runway ML combines Al
image generation with video
editing.
Descript and Filmora handle
editing, transcription, and
polishing without requiring a
pro studio.

e Search & Research

e Perplexity Al combines live
search with AT summaries, so
you’re not left guessing about
accuracy.

Arc Search speeds up web
research Wltﬁ on-the-fly
summaries.

¢ Productivity & Collaboration

e Notion AI and Mem: Used to
surface the right knowledge at
the right time.

.

e Asana, Any.do, and BeeDone:
Project tools used to schedule
and keep track of tasks

A Final Thought (and a Bit of
Caution)

The current lineup of tools can be
incredibly powerflt)ll but they’re not
magic. If you're unsure where to
start, consider conducting one
experiment this quarter. Small
steps now will make bigger moves
easier later.

Feel free to contact PCS for help
determining which AI tools are
suitable for your business and
which ones you can safely skip.

SHOKZ NEW OPENMEET A\

An open-ear headset designed for effortless communication, SHOKZ New
OpenMeet keeps you connected and comfortable all day. Its lightweight,
ergonomic design and bone conduction technology let you hear clearly while

staying aware of your environment.

With dual noise-canceling microphones, quick pairing, and long battery life,
Openmeet is ideal for remote workers and anyone seeking a premium, open-ear

audio solution.

“ 865-273-1960
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WHY A SMALL BUSINESS L.T. ROADMAP IS NO LONGER OPTIONAL

Think about the ripple effects:
o Security gaps that invite
trouble.
» Wasted spending on licenses

from a reactive mode to
an intentional, strategic
action.

Done well, it:
» Keeps technology spending
focused on what matters
most.

A few years ago, most owners
vieweg IT as background
support, quietly keeping the
lights on. Today, it’s front-and-

center in sales, service,
marketing, and even
reputation management. When
the tech stalls, so does the
business.

The risk extends past
downtime or slow responses to
customers. It’s the steady drip

of missed efficiency and
untapped o portunitff.
Without a plan, smal
businesses often buy tools on
impulse to solve urgent issues,
only to find they clash with
existing systems, blow up
budgets, or duplicate
something already paid for.

There’s still time to get involved in the 2nd Annual Tee Up for Hope Golf Tournament, but don’t wait; 4
sponsorship opportunities close on October 9th, and team registrations close on October 23rd. | /

Last year’s tournament was an incredible success, thanks to the support of our clients and community. We’re
counting on you to help make this year even bigger and better.

This event directly supports the New Hope Blount County Children’s Advocacy Center (blountkids.org), a safe,
child-focused place for abused children and their families. Every dollar raised goes toward New Hope’s mission of

nobody uses.
» Systems that choke when
growth takes off.

« Customer delays that leave a

poor impression.

If that list feels uncomfortably
familiar, you're not alone. The
real question isn’t whether to
create an IT roadmap; it’s how
fast you can build one that
actually moves your business
forward in the right direction.

At its core, an IT roadmap is
about connection: Linking your
business goals, technology, and
people so they work toward the
same outcomes.

Prevents redundancy and
streamlines operations.
Enhances the customer
experience through
improved tools and
seamless integration.
Prepares you to adapt
quickly to new technology
or emerging opportunities.

If you've been running
without a plan, the good news
is that you can start small: set
a goal, take inventory, and
map out the first few steps.
You don’t have to have
everything perfect right away.
What matter is transitioning

bringing healing and justice to the most vulnerable in our community.

Learn more, secure your sponsorship, or register your team here: www.pesknox.com/new-hope-golf-

tournament/

Let’s tee up for a great cause and make a lasting impact—together.

FOLLOW PCS ON SOCIAL MEDIA!

Join us on social media for your daily dose of tech inslpiration!
We've got everything from the latest trends to exclu
contests and giveaways. So take advantage of the fun and stay
connected with the tech community!
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Contact the PCS team to

start building a future-

ready IT roadmap that

transforms your

technology from a

patchwork of tools into a
enuine %royvth engine
or your business.

Each month you have a
chance to win a $25 Amazon
Gift Card by being the first

What A.I.-powered virtual

person to email us with the
answer to our Tech Trivia
Question of the Month! See
there are perks for actually
reading this thing :) The
question this month is:

PCS, Inc.

@PCSKnoxville
m PCS, Inc.

assistant was developed by

Amazon?
‘”ﬁ; @PCSKnox

u @PCSKnox

Worry-free

The first person to email me at
bschreiber@pcsknox.com with the correct
answer gets a $25 Amazon Gift Card!
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