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Most organizations have realized

that AI is not a sentient system

looking to take over the world, but

rather an invaluable tool. They have

come to utilize it to improve their

productivity and efficiency. AI

solutions have been installed at an

astounding rate. Some are used to

automate repetitive tasks and to

provide enriched data analysis on a

previously unrealized level. While

this can certainly boost productivity,

it is also troubling from a data

security, privacy, and cyber threat

perspective. The crux of this

conundrum is how the power of AI

can be harnessed to remain

competitive while eliminating

cybersecurity risks. 

A sleek digital notebook with a paper-like display, reMarkable Paper Pro
Move transforms how you capture ideas on the go. Its ultra-thin,
lightweight build and responsive stylus offer a natural writing experience.

Special features include seamless cloud syncing, advanced handwriting
recognition, and extended battery life. It’s perfect for anyone seeking a
premium, portable note-taking solution. 

REMARKABLE PAPER PRO MOVE

The Rise of AI

AI Adoption Risks Be sure to define approved AI tools

and vendors, acceptable use cases,

prohibited data types, and data

retention practices.

It is essential to monitor AI usage

across the organization to

understand what and how

information is accessed, including

which users access which tools,

what data is sent or processed, and

to trigger alerts for unusual or risky

behavior. 

AI is no longer just a tool for massive

enterprises. It is a tool every

organization can use. Cloud-based

systems and machine learning APIs

have become more affordable and

necessary in the modern-day

business climate for small and

medium-sized businesses (SMBs). 

AI has become common in the

following ways: 

Email and meeting scheduling 

Customer service automation 

Sales forecasting 

Cybersecurity threat detection

Invoice processing 

Data analytics

Document summarization

Data Leakage

Shadow AI
Many employees use AI tools for

their daily work. This might include

generative platforms or online

chatbots. Without proper vetting,

these can cause compliance risks. 

Organizations must understand that

implementing any new technology

requires thoughtful consideration of

how it might expose them to these

various threats. 

To operate, AI models need data.

This can be sensitive customer data,

financial information, or proprietary

work products. If this information

needs to be sent to third-party AI

models, there must be a clear

understanding of how and when this

information will be used.

Overreliance and Automation
Bias

Many users consider AI-generated

content to be 100% accurate, even

when it is not. Relying on this

information without verifying its

accuracy can lead to poor decision-

making. 

Secure AI and Productivity
The steps to mitigate potential

security risks when using AI tools

are relatively straightforward. 

Establish an AI Usage Policy
It is critical to set limits and guidelines

for AI use before installing any AI tools. 

Choose Enterprise-Grade AI
Platforms

One way to secure AI platforms is to

ensure they offer the following:

GDPR, HIPAA, or SOC 2

compliance; data residency controls;

do not use customer data for

training; and encryption for data at

rest and in transit. 

Segment Sensitive Data 
Adopting role-based access controls

(RBAC) provides stronger data

access controls. It allows AI tools

access to only specific types of

information. 

Monitor AI Usage

Train Employees About
Responsible Use

An unfortunate truth about

humans is that they are the

weakest link in the chain of cyber

defense. Even the strongest

defensive stance against cyber

threats can be undone by a single

user with a single click. 

Contact the PCS team today for

expert guidance, practical toolkits,

and resources to help you harness

AI safely and effectively.
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The 2nd Annual Tee Up for Hope Golf Tournament was a tremendous success from the early morning tee-offs to the final
afternoon putt (and yes, even a hole-in-one to end the day!). We are deeply grateful to everyone who made this event possible: our
generous sponsors, dedicated event committee, the incredible teams from New Hope Children’s Advocacy Center and PCS,
Inc., our community partners, and every golfer who came out ready to play for a purpose. Your enthusiasm and support created

a day full of energy, camaraderie, and meaningful impact. 💙

Your generosity directly supports New Hope Children’s Advocacy Center, helping restore hope, healing, and safety for children
and families across East Tennessee. We’ll announce the total amount raised and present the check to New Hope at their November

board meeting—so stay tuned for that exciting update! Thank you again to everyone who made this year’s tournament such a
success. We can’t wait to see you next year for Tee Up for Hope 2026, as we aim to make it even bigger and better! ⛳️

Each month you have a
chance to win a $25 Amazon
Gift Card by being the first
person to email us with the
answer to our Tech Trivia
Question of the Month! See
there are perks for actually
reading this thing :) The
question this month is:

TECHNOLOGY TRIVIA TIME!

What does the acronym

“RAM” stand for?

The first person to email me at
bschreiber@pcsknox.com with the
correct answer gets a $25 Amazon Gift
Card!

WHAT AN INCREDIBLE DAY ON THE GREENS!

FOLLOW PCS ON SOCIAL MEDIA!
Join us on social media for your daily dose of tech inspiration!

We've got everything from the latest trends to exclusive
contests and giveaways. So take advantage of the fun and stay

connected with the tech community!

PCS, Inc. @PCSKnoxville

HOW THE NEWEST BLACK FRIDAY TECH GADGETS CAN BOOST YOUR BUSINESS

@PCSKnox

@PCSKnox

PCS, Inc.

pcsknox.com  865-273-1960

Images of Black Friday no
longer merely conjure up
visions of bargain-hunting
shoppers bullrushing
storefronts to secure the best
deals. Many organizations now
view it as a strategic
opportunity to minimize the
cost of upgrading their
technology infrastructure. 

Traditionally, Black Friday tech
deals surrounded gaming
platforms and entertainment
technology, but that has
changed. Now, businesses
recognize that there are
numerous deals on the latest
technology that offer real-world
value to improve collaboration
and productivity.
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Best Practices When
Buying Consumer Tech for
Business Use

Whether you're an MSP
or a small business
owner, we can help you
turn Black Friday deals
into year-round results.
Contact the PCS team
today, and we'd be happy
to assist!

A quick look at online tech
outlets shows just how steep the
discounts can be on Black Friday.
While these sales offer significant
savings, businesses need to
approach purchases mindfully.
Buying equipment solely because
it’s discounted defeats the
purpose if it cannot integrate
into your existing tech
environment. 
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Business-Grade Warranty:
Unfortunately, consumer
products don’t offer the same
commercial warranties or
support. It is always a good idea
to check this for any purchases
organizations are considering. 

Compatibility Assurance:
The new purchases must be
compatible with existing
software, hardware, and
networks, or they are a wasted
effort. 

Lifecycle Management:
The discounted items need to
be tracked and included in the
IT management plan to
determine when and how the
devices will be replaced in the
coming years. 

Secure Everything:
Much like the warranty, not all
consumer products come with
the same safeguards necessary
for enterprise-level security. 


