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MONTHLY TECH TALK FROM YOUR
FRIENDS AT PCS!

“Insider Tips to Make Your Business Run
Faster, Easier and More Profitable”

INSIDE THIS ISSUE: Give PCS a call today (865-
273-1960) for a quick, non-
salesy chat to find out
whether my team and I can
help you better secure your
data and get more out of
your existing technology! 

- Carl Salyards
Business Development Rep.
csalyards@pcsknox.com
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Running a small business means

wearing many hats. These hats

encompass managing operations,

handling customer inquiries, and

keeping everything running

smoothly. There’s a solution that

can lighten the load: AI-powered

automation. Thanks to

technological advancements, these

tools have become more accessible

and cost-effective than ever,

allowing small business owners to

automate tasks they previously had

to handle manually.

Never lose your essentials again with Chipolo POP!   With a loud ring, vibrant
colors, replaceable battery, 200 ft range, and compatibility with iOS and
Android, staying organized has never been easier. 

This compact Bluetooth tracker helps you find your keys, wallet, or any item in
seconds using the Chipolo app. Chipolo POP also offers a community search
feature, allowing you to locate lost items with the help of other users.

CHIPOLO POP

automatically spotting trends and

highlighting areas for improvement,

allowing you to act faster.

Smart Ways to Automate Daily
Tasks and Free Up Your Time

AI-Driven Analytics for Better

Decision-Making.

AI tools like Google Analytics and

HubSpot can analyze the

effectiveness of your marketing

campaigns in real-time, providing

insights into what’s working. 

If you’re overwhelmed by daily tasks,

consider AI-powered automation.

You don’t need a massive tech budget

to start.

It’s time to work smarter, not harder.

Contact PCS for help with

implementing AI-powered solutions.

Ready to integrate AI into your
business?

1.Automate Customer Support

Without Losing the Personal

Touch

Use AI Chatbots for First-Line

Support. AI-powered chatbots,

like Tidio or Chatfuel, can handle

frequently asked questions,

schedule appointments, and

collect customer information

automatically.

Smart Email Assistants. AI tools

like Zendesk AI or Freshdesk can

read incoming emails, categorize

them, and even suggest replies.

Some go a step further and can

automate responses.

AI-Enhanced Customer

Feedback. AI tools like Survicate

or Qualaroo can analyze

customer feedback in real-time, 

2.Streamline Scheduling and

Calendar Management

Let AI Handle Your Calendar.

AI-powered tools like Calendly

and Reclaim.ai can automatically

suggest meeting times, taking

into account everyone’s

availability, time zones, and

preferences.

AI-Powered Appointment

Booking. If you offer services or

consultations, tools like Acuity

Scheduling let clients book

appointments directly from your

calendar.

Optimized Time Allocation. AI

tools like TimeHero or Trello use

data and patterns from your

calendar to suggest the most

efficient way to allocate your time

for various tasks.

3.Supercharge Your Marketing

without Hiring an Agency

Automate Social Media Posts.

Social media management

platforms like Buffer and Later

utilize AI to suggest the optimal

times for posting, automatically

queue content, and even generate

hashtags.

4.Financial Tasks Made Easier

Use AI Accounting Tools.

Tools like QuickBooks Online and

Xero automate tasks such as

categorizing expenses, reconciling

accounts, and generating reports.

Automate Invoice Generation

and Payment Reminders.

Tools like Wave and Zoho Books let

you generate invoices automatically

and send payment reminders.

5.Internal Team Collaboration &

Workflow Automation

Automate Repetitive Team Tasks.

Tools like Zapier and Make.com

connect your apps and automate

workflows. 

Streamlined Project

Management.

Tools like Asana or Monday.com help

you assign tasks, track deadlines, and

monitor project progress.
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Each month you have a
chance to win a $25 Amazon
Gift Card by being the first
person to email us with the
answer to our Tech Trivia
Question of the Month! See
there are perks for actually
reading this thing :) The
question this month is:

TECHNOLOGY TRIVIA TIME!

What is the name of Google’s

Large Language Model?

The first person to email me at
bschreiber@pcsknox.com with the correct
answer gets a $25 Amazon Gift Card!

REGISTRATION IS NOW OPEN FOR THE 2  ANNUAL NEW HOPE GOLF
TOURNAMENT!

ND

FOLLOW PCS ON SOCIAL MEDIA!
Join us on social media for your daily dose of tech inspiration!

We've got everything from the latest trends to exclusive
contests and giveaways. So take advantage of the fun and stay

connected with the tech community!

PCS, Inc. @PCSKnoxville

PCS is proud to once again present and host the 2nd Annual New Hope Golf Tournament on October 24th,
2025, at the beautiful Egwani Farms Golf Course in Rockford, TN! 

Last year's event was an incredible success thanks to the support of our fantastic clients and community, and
we're counting on you to help us make this year even bigger and better.

This tournament directly supports New Hope Blount County Children's Advocacy Center, a safe, child-
focused place for abused children and their families. All funds raised will go toward New Hope's mission to
bring healing and justice to our community's most vulnerable.

Sponsorship opportunities and player registration are now live!
Visit our website to learn more and get involved: www.pcsknox.com/new-hope-golf-tournament/

Let’s tee up for a great cause and make a lasting impact—together. 💙

DECODING CYBER INSURANCE: CHOOSING THE RIGHT POLICY
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For small businesses navigating
an increasingly digital world,
cyber threats aren’t just an
abstract worry; they’re a daily
reality. Whether it’s phishing
scams, ransomware attacks, or
accidental data leaks, the financial
and reputational damage can be
severe. That’s why more
companies are turning to cyber
insurance to mitigate the risks.
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How to Choose the Right Cyber
Insurance Policy

Let’s break down the steps to
ensure you’re selecting the best
coverage for your organization.
Assess Your Business Risk

Start by evaluating your exposure:

What types of data do you 

store? Customer, financial, and
health data, all require different
levels of protection.

How reliant are you on
digital tools or cloud
platforms? You may need
more extensive coverage.

Do third-party vendors have
access to your systems?
Vendors can be a potential
weak point.

Your answers will highlight the
areas that need the most
protection.

Ask the Right Questions

Does this cover ransomware
and social engineering fraud?

Are legal fees and regulatory

penalties included in the cost?

What’s excluded and
when? Understand the fine
print to avoid surprises if
you file a claim.

Consider the Coverage Limits
and Deductibles
Ensure that the coverage limit
aligns with your business’s
potential risks. Select a
deductible that your business
can afford in the event of an
incident.
Review Policy Renewal Terms
and Adjustments
Cyber risk is constantly
evolving. Review the terms for
policy renewal and any
necessary adjustments. Your
policy must 

evolve in tandem with
your business needs.

Assess your risks, read
the fine print, and ask
the right questions.
Combine insurance
with strong
cybersecurity
practices, and you’ll
be well-equipped to
handle whatever the
digital world throws
your way.


