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“Insider Tips to Make Your Business Run
Faster, Easier and More Profitable”

Give PCS a call today (865-

Page 1 PCS Social Media Round-Up. Page 2 273-1960) for a quick, non-
salesy chat to find out
Technology Trivia. whether my team and | can
Page 1 Page 2 help you better secure your
data and get more out of
Page 2 your existing technology!
Page 2 - Carl Salyards

Business Development Rep.
csalyards@pcsknox.com

DON'T LET OUTDATED TECH SLOW YOU DOWN: BUILD A SMART I.T. REFRESH PLAN

o Unexpected downtime: Even
one broken laptop can halt an
entire day's work.

Productivity tanks: Outdated

Nothing throws off your day like a
frozen screen or a sluggish
computer. If you run a small
business, you've probably dealt with
outdated tech more than once.
Squeezing extra life out of old
equipment may seem economical,
but it often proves more costly in
the long run.

Small businesses lose
approximately 98 hours per year, from a lot of headaches later.
equivalent to 12 working days,
due to technology concerns such Refresh Plan

as slow PCs and outdated « Replace as You Go. Instead of

often, and can’t keep up.
Security risks go up: Oﬁler
systems miss out on key
updates, leaving you exposed.

tech runs slower, crashes more

A little planning now can save you

Simple Strategies for a Smarter

Many IT vendors offer lease options
with flexible terms. It's a way to get
the latest gear without blowing your
budget all at once.

Always Have a Hardware Register

Here's a simple but powerful tip to
keep track of your tech. All you
need is a simple spreadsheet that
includes:

e What equipment do you own

e When you bought it

e When the warranty expires

e Anyissues it’s had

e Who’s using it

1.Take inventory: Write down what
you’ve got and how old it is.

2.Set your goals: Your refresh plan
should support where your
business is headed.

3.Talk to PCS: We can help you
figure out the best timing,
budget, and options.

4.Create a simple schedule: A plan
is better than winging it.

5.Review Regularly: Check in once
or twice a year to stay on track.

Stay Ahead by Refreshing Smart
A good IT refresh strategy protects

laptops.

That’s why having an IT refresh
plan matters. It keeps your team
running smoothly, avoids
unexpected breakdowns, and helps
you stay secure. Regardless of
whether you outsource managed IT
services or handle them in-house, a
solid refresh strategy can save time,
stress, and money down the line.

Why Having a Strategy in Place is
Important

It’s easy to ignore old hardware
until something breaks. However,
when things start falling apart, you
have no choice but to look for better
parts, deal with downtime, or even
explain to your team and clients
why things are running slowly. The
risks of not planning include:
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Worry-free technology.

replacing everything all at once,
swap out equipment gradually.
When a machine starts acting up
or hits the end of its lifecycle,
replace it. Your IT support
provider can help you set a
realistic "expiration date" for
each device. This approach
spreads out the costs and keeps
surprises to a minimum.
Schedule Regular Refresh Cycles.
If your team relies heavily on
tech, or you'd rather not wait for
things to go wrong, consider

refreshing your hardware on a set

schedule. It's a cleaner, more
predictable way to keep your tech
up to date.

Don’t Be Afraid of Leasing. If
significant upfront costs are
holding you back, leasing may be
a worthwhile consideration.

pcsknox.com

productivity, improves security,
and future-proofs your business.
Need help building yours? Contact
PCS today. We are always happy to
help!

This hardware register takes the
guesswork out of planning.

What to Do Next?

ORIGAMISWIFT MOUSE

A foldable Bluetooth mouse inspired by origami, combining portability with
full-sized comfort and precision. Perfect for digital nomads and
professionals, it transforms effortlessly to adapt to your needs.

This 40-gram mouse features instant activation, an ergonomic design, quiet
precision, and a USB-C rechargeable battery that lasts up to 3 months. Ideal
for work anywhere, anytime.
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SAVE TIME AND MONEY BY AUTOMATING WORKFLOWS WITH POWER AUTOMATE

From chasing approvals to The best part? You don’t need to o Templates: Prebuilt automatically.
manually updating be a tech expert to use it. Power templates are available for
spreadsheets, it’s easy for your Automate utilizes a simple drag- use in frequent activities. ~ Power Automate helps

team to get stuck doing time-  and-drop interface that works Connectors: More than 300 small businesses ditch the
consuming tasks that drag across desktop, mobile, built-in connectors busywork. Ready to
down productivity. That’s Microsoft Teams, and browsers. available for popular streamline your

where smart IT solutions come Why It’s a Game-Changer for applications. workflows? Contact PCS

in, and one of the most
effective tools available today
is Microsoft Power Automate. For small and medium-sized
businesses, every minute saved
matters.

SMBs Triggers and actions: Each today to get started.
flow has a trigger that

starts it.

What is Microsoft Power Cross-platform use:

Automate? Available via Microsoft

Power Automate is a tool Power Automate enables you to Teams, mobile, desktop,
offered by Microsoft for create workflows (called “flows™) and browser.

business automation purposes, that eliminate manual steps and  Getting started with Power
designed to help companies accelerate processes, without Automate is easier than you
develop workflows for routine  requiring developers or think. Log in to Microsoft 365
taslgfg such as sending - additional tools. open Power Automate, select
notifications, copying files, a template or build your own,
requesting approvals, and %(\ggfrieatures LTI T e T CUStOII;liZC it, and sa}\,fe. It runs
more. in the background

PCS is proud to once again present and host the 2nd Annual New Hope Golf Tournament on October 24th,
2025, at the beautiful Egwani Farms Golf Course in Rockford, TN!

Last year's event was an incredible success thanks to the support of our fantastic clients and community, and
we're counting on you to help us make this year even bigger and better.

This tournament directly supports New Hope Blount County Children's Advocacy Center, a safe, child-
focused place for abused children and their families. All funds raised will go toward New Hope's mission to
bring healing and justice to our community's most vulnerable.

Sponsorship opportunities and player registration are now live!
Visit our website to learn more and get involved: www.pesknox.com/new-hope-golf-tournament/

Let’s tee up for a great cause and make a lasting impact—together. ——

FOLLOW PCS ON SOCIAL MEDIA!

Join us on social media for your daily dose of tech inslpiration!
We've got everything from the latest trends to exclusive Each month you have a
contests and giveaways. So take advantage of the fun and stay h to win a $25 Am
connectéd with the tech community! chance to win a 1azon
Gift Card by being the first

PCS, Inc. @PCSKnoxville [RARERS email us with the ~ What does PIN stand for?
answer to our Tech Trivia
r’-ﬂﬂp Question of the Month! See  The first person to email me at
(9)] @PCSKnox m PCS, Inc. there are perks for actually ~ bschreiber@pcsknox.com with the correct
reading this thing :) The answer gets a $25 Amazon Gift Card!
u @PCSKnox question this month is:
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